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2010 Havoline One of the Crew — ACC Basketball Tournament
OFFICIAL RULES

NO PURCHASE OR PAYMENT NECESSARY TO ENTER OR WIN. A PURCHASE WILL
NOT INCREASE YOUR CHANCE OF WINNING. The sweepstakes entry period begins on
2/4/10 and ends on 2/28/10.

HOW TO PLAY: During each Raycom Sports, Atlantic Coast Conference (ACC) Basketball live
broadcast game in February 2010, Havoline and The ACC will offer fans an opportunity to win a trip
for two (2) V.I.P. experience as “One of the Crew” at the 2010 ACC Basketball Tournament in
Greensboro, NC. March 11 — 14, 2010. During each broadcast game Raycom Sports will present a live
read with on screen graphics directing viewers to Text HAVOLINE to 55333 to enter to win. They
can also enter online at www.theACC.com. Just for entering, registrants will receive a text message
code or coupon page with a special offer of $7.00 off any oil change service at participating Texaco
Express Lube locations. Consumers must present text message code or online coupon at participating
locations. Winners are subject to meeting eligibility requirements.

Scheduled Game Dates for the on-air text-to-win contest are as follows:

February 4, 6,10,13,16, 20, 24, 27, 2010

ELIGIBILITY: Open to legal residents of the 50 United States and the District of Columbia, 18 years
of age and older. Employees of Chevron Products Company, Young and Rubicam Brands, Raycom
Media, The ACC or any of their subsidiaries, affiliates, parent companies, advertising, promotion or
any other agencies or entities involved with this promotion and members of the immediate families,
(biological, step or in-law) including parent, grandparent, child, sibling or spouse of any of the
foregoing (regardless of where they live) or households of any of the above, whether related or not, are
NOT eligible to participate or win a prize. Void where prohibited.

PRIZES: Two (2) prizes consisting Round trip air fare for two (2), Four (4) nights lodging, March 10
— 13, 2010 at Sheraton Greensboro Hotel at Four Seasons 3121 High Point Road at  1-40 Greensboro,
NC 27407, official hotel of the ACC Tournament, Two (2) tickets to all Eleven games of the 2010
ACC Basketball Tournament at Greensboro Coliseum, Guest passes to Raycom Sports hospitality
suite, Tour of Raycom Sports production facilities. If Winner resides within 150 miles of Greensboro,
NC, ground transportation may be substituted in lieu of air transportation at Sponsor's sole discretion.
All other expenses not specifically mentioned herein (including, but not limited to, ground
transportation between initial point of departure and airport, airport and hotel and hotel and the ACC
Tournament games, meals, tips, etc.) are solely the responsibility of the Semi-Finalist. All travel must
be taken on the dates specified by Sponsor; no alternative travel dates are available. All travel subject
to availability, blackout periods, government restrictions and regulations, hotel, airline, airport or other
transportation terminal (or other types of transportation) restrictions and regulations. Other restrictions
may apply. Sponsor assumes no responsibility for cancelled, delayed, suspended or rescheduled events
(including airline flights, games) beyond its control. Travel guests must sign and return a travel release
before any ticketing or travel occurs. Winner and guests must have all necessary identification and/or
travel documents (e.g., a valid U.S. driver's license) required for travel within the United States.
Winner and travel guest must travel on same itinerary. All minor guests (under age of 18) on trip must


http://www.theacc.com/�

be accompanied at all times by minors' parent or legal guardian who must be the winner. Estimated
retail value per prize package is up to $3,800.00, depending on winner's point of travel origin. If the
prize is refused or the winner selected is not eligible, it will be forfeited and may be awarded to an
alternate. No more than the number of prizes advertised herein will be awarded.

ODDS OF WINNING: Odds of winning are dependent upon the number of text and online entries.

GENERAL.: Viewers may enter as many times as they wish. Each Text Message and Online entry
received will be considered an entry. An online entry submitted is deemed to be made by the holder of
the e-mail. Text messaging phone calls may incur a charge to the caller, dependent upon the caller's
cell phone service contract.account. By participating, entrants agree (a) they have complied and to be
bound by these official rules; and (b) to release Sponsor, Raycom Sports and The Atlantic Coast
Conference, each of their subsidiaries, and their respective officers, directors, employees and agents,
including without limitation their advertising and promotion agencies, from any and all liability, loss or
damage incurred with respect to their participation in this promotion and to the awarding, receipt,
possession and use or misuse of a prize; and (c) agree to use of his/her name, city of residence for
advertising, publicity and promotional purposes without compensation (unless prohibited by law),
including but not limited to the of prize awarding moment, which may be broadcast on the Raycom
Sports broadcast; and (d) Havoline, The ACC, Raycom Sports and the other Sponsor(s) of this
promotion may provide entrant with promotional materials and that Havoline may release entrant's
personally identifiable registration information to the other Sponsor(s) for that purpose. Havoline is
not responsible for the use of entrant's personally identifiable information by the other Sponsor(s).

Any taxes on prizes, if any, are the sole responsibility of winner. Prizes are non-transferable. The prize
cannot be transferred, assigned or redeemed for cash or substituted except at Sponsor’s sole discretion,
or as provided herein. All federal, state and local laws and regulations apply.

LIMITATIONS OF LIABILITY: Each participant, as a condition of participating, releases and
agrees to indemnify and hold harmless Sponsors, their respective parents, affiliates, subsidiaries,
related companies, advertising and promotion agencies and all of their respective directors, officers,
employees, representatives, agents, successors and assigns from any and all liability for any injuries,
loss or damage of any kind to person(s), including death, and property, arising in whole or in part,
directly or indirectly, from acceptance, possession, use or misuse of a prize or participation in any
Promotion related activity, or participation in this Promotion. The winner shall bear all risk of loss or
damage to his/her prize after it has been delivered.

Neither Sponsors nor any participating promotion agencies or prize providers are responsible for any
incorrect or inaccurate information or for any faulty or failed electronic data transmissions, lost, late,
damage, misdirected entries, incomplete or inaccurate capture of entry information (regardless of
cause). Sponsors are not responsible for contacting any participant if that participant has changed
contact information and failed to provide Sponsors with the proper contact information when such
information is required. If, for any reason, the Promotion is not capable of running as planned for any
reason which Sponsors, in their sole opinion, deems could corrupt or affect the administration,
security, fairness, integrity or proper conduct of this Promotion and/or these Official Rules, in whole or
in part, and if possible, to select the contestants from entries received prior to the action taken or as
otherwise may be deemed fair and appropriate by Sponsors.

Sponsors reserve the right at their sole discretion to disqualify any individual found to be tampering
with the entry process or the operation of the Promotion; or to be acting in any manner deemed by
Sponsors to be in violation of the Official Rules; or to be acting in any manner deemed by Sponsors to



be unsportsmanlike or disruptive, or with intent to annoy, abuse, threaten or harass any other person or
interfere in any manner with any aspect or portion of this Promotion. Any use of robotic, automatic,
macro, programmed, copied, or like entry methods, will void all such entries by any methods, and will
disqualify any participant using such methods. Additionally, Sponsors reserve the right to prosecute
any fraudulent activities to the full extent of the law.

IN NO EVENT WILL SPONSORS, ANY PARTICIPATING PROMOTIONAL COMPANIES OR
PRIZE PROVIDRS, OR THEIR RESPECTIVE PARENTS, AFFILIATES, SUBSIDIARIES AND
RELATED COMPANIES, THEIR ADVERTISING OR PROMOTION AGENCIES OR THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, REPRESENTATIVES, AGENTS,
SUCCESSORS AND ASSIGNS BE LIABLE FOR ANY DAMAGES OR LOSSES OF ANY KIND,
INCLUDING DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES.

CAUTION: ANY ATTEMPT BY AN ENTRANT OR ANY OTHER INDIVIDUAL TO
DELIBERATELY DAMAGE OR UNDERMINE THE LEGITIMATE OPERATION OF THE
PROMOTION MAY BE A VIOLATION OF CRIMINAL AND CIVIL LAWS AND SHOULD
SUCH AN ATTEMPT BE MADE, SPONSORS RESERVE THE RIGHT TO SEEK DAMAGES
FROM ANY SUCH PERSON TO THE FULLEST EXTENT PERMITTED BY LAW.

ARBITRATION/CHOICE OF LAW: Except where prohibited, participants in the Promotion agree
that: (1) any and all disputes, claims, and causes of action arising out of or connected with this
Promotion, or any prizes awarded, or the administration of the Promotion or the determination of
winners, shall be resolved individually, without resort to any form of class action, and exclusively by
arbitration, to take place in the U.S.A. pursuant to the Rules of the American Arbitration Association,
the effective, (2) any and all claims, judgments and awards shall be limited to actual out-of-pocket
costs incurred, including costs associated with entering this Promotion but in no event attorneys’ fees;
and (3) under no circumstance will a participant be permitted to obtain awards for and participants
herby waive all rights to claim punitive, incidental and consequential damages and any other damages,
other than for actual out-of-pocket expenses, and any and all rights to have damages multiplied or
otherwise increased. Except where prohibited, all issues and questions concerning the construction,
validity, interpretation and enforceability of these Official Rules, or the rights and obligations of
participant(s) and Sponsors in connection with the Promotion, shall be governed by, and construed in
accordance with, the laws of California without regard to conflicts of law doctrine.

SELECTION OF WINNERS: Two winners will be chosen through random drawing from all Online
and Text Messaging entries received on March 1, 2010.

A representative of Havoline and Raycom Sports will contact the winner by telephone. If Havoline and
Raycom Sports are unable to contact a winner based on the information provided on the entry form by
5PM EST, March 2, 2010, an alternate winner will be selected from all other eligible entries.
Winner(s) must be present on the phone to win and accept the prize as stated. The winners will be
required to sign and return to Havoline and Raycom Sports an Affidavit of Eligibility and Release of
Liability form immediately upon notification. Inability to do so will result in a forfeiture of the Prize
and an alternate winner will be selected

WINNERS LIST: For the names of the winners, send a self-addressed stamped, #10 envelope to:
Havoline Be of the Crew Winner List Request, 1900 W. Morehead Street, Charlotte, NC 28208
Requests for Winner Lists must be received by 4/15/10.



SPONSOR: The Sweepstakes is offered, operated, and administered by Chevron Products Company,
6001 Bollinger Canyon Road, San Ramon, CA 94583.
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